
across is a professional Corporate Translation Management (CTM)

system characterized by

� a professional work environment for translators, mainly consisting

of the universal crossDesk editor for diverse document formats,

the crossTank translation memory, and the crossTerm terminology

system

� a comprehensive administration environment for the

entire translation process, comprising project control

and reporting modules, the crossFlow workflow control,

and the crossCheck quality management utility

� networking of all involved parties: via crossLAN in local

networks, by means of external clients via crossWAN on-

 line or offline, with a common web browser via crossTerm

Web, or via crossGrid for interaction between multiple

across servers

� optional connection of third-party systems, e.g. editorial,

catalog, or content systems, for seamlessly integrating

the translation process with upstream and downstream

processes.

Different variants and options are available for merging

across with upstream and downstream processes and for connecting

third-party systems.

Data Exchange for Content Systems
via crossConnect
Standard connectors are available for a variety of catalog, editorial,

and CMS systems. With a minimum of configuration overhead and

at highly attractive conditions, the connectors enable direct data

exchange with across. Depending on the utilized standard connector,

the connection is functionally limited to

� the transfer of the contents to be translated to across as soon

as a translation is triggered in the content system

� the check-in of the contents to be translated in across

� the creation of a translation project in across

� the re-transfer of the finished translation from across to the

content system

The exchange of the contents takes place over defined paths on a

file server or over FTP. After the (possibly automated) creation of the

project in across over the standard connector, the tasks are assigned

in across. As soon as the tasks are completed and the translation

reaches the editing status “Finished”, the target document is re-

transferred to the content system. The standard connectors are

developed and offered by across technology partners; please refer

to the overview under www.across.net for details. The use of standard

connectors requires the licensing of crossConnect for content systems

on the across side.

Translation-Oriented Authoring with
crossConnect for crossAuthor
Efficient translating starts with the source text. Using phrases and

terms for which translations exist in the translation memory and in

the terminology system helps to minimize the translation workload

later on. Moreover, across offers plugins for the most important source

text editors that enable ongoing interaction with crossTank and/or

crossTerm while writing. The occurrences can easily be integrated

in the source text with a mouse click or keyboard shortcut. For

example, the editor may see that the term “hard drive” is defined as

a word not to be used, and that “hard disk” is to be used instead.

The translation memory may already contain an entry for the phrase

“Please feel free to contact us”, while the phrase “Please do not

hesitate to contact us” would require a new translation. Plugins for

translation-oriented authoring are mostly developed and offered by

across technology partners; please refer to the overview under

www.across.net for details. The use of these plugins requires server

and client-side licensing of crossConnect for crossAuthor.

crossConnect for Software Localization
across offers comfortable possibilities for localizing software interfaces

in the rc, exe, or dll formats. Often, the software localization is per-

formed by means of special tools that enable the translation of

interfaces such as those developed under .NET or J2EE. across serves

as a central repository to ensure consistent use of language resources

for the software interface on one hand and for manuals, web contents,

and marketing documents on the other hand. Standard interfaces

from the manufacturers of software localization tools enable the

parallel use of crossTank and crossTerm. An overview of available

standard interfaces is presented under www.across.net. The use of

these plugins requires a licence for crossConnect for software

localization.

System Integration Based on crossAPI
Connections with an integration depth exceeding the scope

of crossConnect can be realized by authorized across system

integrators in the form of customer-specific solutions based

on crossAPI. crossAPI – the application programming interface

of across – enables freely programmable access to original

across data and functionalities by third-party software.

Compared to the crossConnect variants, crossAPI enables

more comprehensive, customizable connections to systems

and workflows. crossAPI is documented in detail in the across

SDK as software development kit for system integrators.

Depending on the task, one of two crossAPI variants is made

use of. crossAPI SI stands for system integration in terms of data

exchange and triggering of processes in defined situations. It makes

use of COM interfaces in Windows environments and SOAP interfaces

in web environments (J2EE, PHP, etc.). Application examples for

crossAPI SI are as diverse as the connected third-party systems. For

example, translation parameters can be transferred from across to

the content system, or the context information from a catalog system

can be displayed in across. The integration of across in existing

intranet portal solutions (e.g., SAP enterprise portals) introduces a

new dimension of networking. Technologies like single sign-on

guarantee maximum usability. across supports the mapping of service-

oriented architectures (SOA) as well as of conventional closed systems.

The second crossAPI variant is crossAPI Interactive (IA), which enables

direct real-time access to the across databases – especially to the

crossTank translation memory and/or the crossTerm terminology

system. Typical application examples include the use of external

editors for the translation and the use of across as a repository and

for workflow and project management.

Other Possibilities for Exchanging Data
with across
The system architecture of across is based on standard

technologies and databases, such as the MS SQL server and

XML as exchange format for meta data. Thus, all data are

directly available to the user. Comfortable import and export

functions enable the dialog-driven exchange of terminology

databases and translation memories, e.g. to migrate legacy

systems to across or to prepare dictionaries for print. Providers

of premium contents also benefit from the across interfaces.

For example, Langenscheidt terminology can be obtained and

used in crossTerm together with internal terminology. Open

interfaces are a key aspect of the product philosophy of across:

to meet the needs of various users as a comprehensive

localization solution, to accompany the entire translation process with

a single system without any interruptions, and to seamlessly integrate

communicating company processes.

Open Interfaces for
Seamless Processes

Application example
crossASIM:
Using the “context on
demand” function of
crossASIM, the passage
to be translated can be
displayed from within
across in the context of
the PIM product data.

>

Application example
crossSCHEMA:
For automated project
generation, SCHEMA
seamlessly transmits the
contents to be translated
as well as the project data
to across.

>

Application example
crossPASS:
The translation environ-
ment PASSOLO, which is
optimized for the trans-
lation of software inter-
faces, accesses the
across translation
memory and terminology
system in the back-
ground. This enables
consistent formulations
in all areas, such as
marketing brochures, user
manuals, and graphical
user interfaces.

>

Application example
crossDOT:
lindner software & con-
sulting has developed an
interface for across that
enables a translation
project to be triggered in
across directly from the
RedDot editor. RedDot is
one of the world’s leading
CMS systems for mana-
ging web contents.

>

Management Summary
� Sustained workflows based on seamless interfaces enable

a highly automated translation process.

� Translation-oriented authoring during the composition of

the source text reduces translation costs by up to 80%.

� The open crossAPI interface, which is documented in the

across SDK, is highly flexible and future-proof.



Open Interfaces for
Seamless Translation
Processes

Learn

� how you can exchange contents with editorial, catalog, and CMS systems

� how you can compose the source text with the translation in mind, thereby reducing
translation costs

� how you can implement individual connections to your existing infrastructure with the help
of authorized system integrators

� how you can streamline processes, save costs, and improve the quality of your translations
by means of integrated solutions

Corporate Translation Management (CTM) with across

Additional across whitepapers are available for the following topics:

� What is Corporate Translation Management?

� Universal Editor for Efficient Translation

� Translation Memory as the Key to Cost Control

� Consistent Terminology as Basis for Corporate Communication

� Networking for Sustained Workflows

� Process Control as the Key to Maximum Efficiency

� Translation-Oriented Authoring as a Key Technology of Tomorrow

across whitepapers are available on request or under www.across.net
along with:

� Case studies with examples of how customers deploy across

� Evaluation versions and downloads

� Online presentations and tutorials

� User and administrator manuals

� Overview of standard connectors and plugins currently available

� Current price list

For language service providers, system integrators, and manufacturers of

interfacing products, we offer extensive partner programs and a powerful

SDK (software development kit) for implementing customer-specific solutions

based on across.

To Each His Own across – Learn More!

across Systems GmbH

Im Stoeckmaedle 13 - 15
D-76307 Karlsbad, Germany

Phone +49 7248 925 425
Fax +49 7248 925 444
Mail info@across.net

Software with the
Power of Nero www.across.net
wp_ifac_0711_en
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crossTerm Web client anonymous

crossWeb client

crossWAN client offline

crossLAN client

crossTerm Web client crossWAN client offline

crossLAN client

across
Personal
Edition

Standby remote client

Standalone
Personal Edition

crossWAN client online

crossConnect for content systems

across
Language

Server

crossAPI SI

crossAPI IA

crossFlow

crossVPN Proxy

across
Language

Server

Collaboration
tool

crossGrid

crossConnect for crossAuthor


