
Products of growing complexity, stricter legal requirements for

product documentation in the language of the destination countries,

an increasing range of languages due to the EU expansion and the

development of Asian markets – there are many reasons why the

issue “translation” has drastically gained and will continue to gain

importance in enterprises of all industries and sizes. What to do if

you often need to translate identical or similar text passages? How

can you ensure the consistent use of terminology? How do you

ensure the systematic proofreading and release of translations?

How can you avoid the same mistakes from being made over and

over again? What happens if the source text is modified during the

translation and the change must be adopted in all target languages?

How can extensive projects be distributed to several translators and

still be translated consistently? How can editorial processes be

integrated seamlessly with translation processes in order to achieve

substantial savings? How can you document the costs and efforts

for your translations in a transparent manner? A closer look reveals

that “translating” means much more than merely converting a text

from one language to another. Rather, it is a complex process that

begins with translation-oriented authoring of the source text and

that by no means ends with the correct formatting of the target text

– even if the amount of text that is handled is limited and the

languages are few.

Translation Support
The idea of supporting professional translation work with software

is not a new concept – in the market, there are various CAT (compu-

ter-aided translation) products containing translation memories,

technology components, and editors with various

characteristics. CAT functionality is just one of the main

pillars of the integrated translation solution offered by

across. The crossTank translation memory saves past

translations in the form of sentence pairs in the source

and target languages, thereby recycling them for use

in future translations. The crossTerm terminology system

ensures the company-wide use of consistent corporate

terminology, which is a key aspect of the corporate

identity. The universal editor crossDesk is the central

work environment for translators and proofreaders,

which allows them to concentrate on their actual work

instead of losing time with the peculiarities of Word

or FrameMaker, of XML or HTML.

➔ Further information on the topic of translation support is available

in the white papers “Universal Editor", “Translation Memory”, and

“Consistent Terminology”.

Project Management
In the “past”, translations from one source language to one target

language could easily be assigned by email in the form of an attached

document. Today, the management of translations alone generates

an ever-growing overhead due to a plethora of languages and the

outsourcing of translation services. The native speaker and four eyes

principles necessitate the involvement of more team members, and

the growing complexity of the products and shorter time-

to-market schedules result in faster change cycles for

marketing documents, manuals, graphical user interfaces,

and service literature. Thus, the project management

often consumes just as much time and money as the

actual translation. Task assignment, scheduling, workflow

control, quality assurance, versioning, and transparent

reporting are just some of the comprehensive, seamlessly integrated

project management functionalities across offers in addition to the

actual translation support.

Networking
More than any other sector, the translation of product and company-

related information requires distributed operations and outsourcing.

In the industry, some languages are translated internally, while others

are passed on to service providers, who in turn assign them to

freelance translators. In some cases, the country offices are responsible

for the languages in which they operate. Other companies reorganize

their procedures from case to case. Software-based translation support

can only deliver a genuine efficiency gain if these distributed operations

are accounted for in the best way possible. Accordingly, across offers

a variety of connectivity options such as access to the server from

the internal network, access over the Internet by means of WAN

clients, server-to-server connections with crossGrid, and browser-

only access to crossTerm Web. Moreover, a wide range of interfaces

can be used to connect across seamlessly to upstream and downstream

systems, e.g. for data exchange with editorial, CMS, or catalog sys-

tems, for translation-oriented authoring with various source text

editors, or as a repository for special software localization tools.

➔ Further information on networking is available in the white papers

“Networking”, “Process Control”, and “Open Interfaces”.

Integration Now!
Today, the localization of company and product-relevant information

for all target markets is an integral part of the value chain and a

considerable cost factor in the manufacturing industry. The use of

software enables seamless processes, shorter processing times,

substantial cost savings, and a consistent quality level of all foreign-

language documents. across accompanies the entire process in all

stages – from the translation-oriented authoring of the source text

to the versioning of the correctly formatted and quality-checked

translation. By means of this integrated approach, across exploits all

potentials for increased efficiency. No matter whether a project is

processed by a freelance translator operating from the home office

or by a distributed worldwide team of a language-service provider –

across integrates all involved parties over the Internet, aligns them

in a single client/server-based system, and thereby ensures the

continuous availability of all translation-relevant data in all process

stages and company units. across is much more than a mere translation

tool in the conventional sense – across is a next-generation CTM

(Corporate Translation Management) system!

CTM is the Professional

Solution for Efficient Translating

Exemplary workload
distribution. Substantial
efficiency gain with CTM
thanks to the integrative
approach of across.

>

across is the client/server-
based all-in-one solution
for translators, project
managers, and customers.

>

Exemplary workload
distribution:

■ Administration
■ Quality control
■ Post-processing
■ Translation
■ Efficiency gainCTM with acrossConventional CATWithout CAT

Management Summary
■ Corporate Translation Management (CTM) is a company-

wide function and a key technology in the global economy.

■ Even small and medium-scale translation projects generate

substantial costs and offer a high potential for improving

efficiency.

■ across is the central enterprise software for CTM. This soft-

ware helps to increase the quality of translations, streamline

processes, and cut costs.

crossGrid develops new
forms of collaboration
through the coordinated
interaction between two
across servers.
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>

Translation-
service provider

Freelance
translator

Language A
Language B
Language C

Customer

crossTermcrossTank

Project management,
scheduling,
billing data

crossGrid crossWAN

crossTerm Web
WEB-BASED TERMINOLOGY

crossFlow
USER-DEFINABLE WORKFLOWS

crossTank / crossTerm
ADDITIONAL CORES Optional Extensions

Base product across Language Serve
r

Scala
bili

ty Interfaces

T
ra

n
s
la

tio
n

S
u

p
p

o
rt

Networking

P
ro

je
ct

M
a

n
a

g
e

m
e

n
t

crossTank
TRANSLATION MEMORY

crossTerm
TERMINOLOGY SYSTEM

crossDesk
UNIVERSAL EDITOR

crossBoard
TASK OVERVIEW

crossProject
PROJECT AND WORKFLOW CONTROL

crossCheck
QUALITY ASSURANCE

crossConnect
FOR CONTENT SYSTEMS

crossConnect
FOR CROSSAUTHOR

crossConnect
FOR SOFTWARE LOCALIZATION

crossAPI
OPEN INTERFACES

across
Language Server

the universal platform
for professional

Corporate Translation
Management

crossLAN
LOCAL CLIENTS

crossWAN / crossWeb
EXTERNAL CLIENTS

crossGrid
COLLABORATION TOOL

crossVPN
VIRTUAL PRIVATE NETWORK



To Each His Own across – Learn More!

across Systems GmbH

Im Stoeckmaedle 13 - 15
D-76307 Karlsbad, Germany

Phone +49 7248 925 425
Fax +49 7248 925 444
Mail info@across.net

Software with the
Power of Nero www.across.net
wp_ctm_0711_en

Al
l m

en
tio

ne
d 

br
an

ds
 a

re
 p

ro
pe

rty
 o

f t
he

 re
sp

ec
tiv

e 
ow

ne
rs

. S
ub

je
ct

 to
 e

rro
rs

 a
nd

 c
ha

ng
es

 w
ith

ou
t p

rio
r n

ot
ic

e.

Additional across white papers are available for the following topics:

■ Universal Editor for Efficient Translation

■ Translation Memory as the Key to Cost Control

■ Consistent Terminology as Basis for Corporate Communication

■ Networking for Sustained Workflows

■ Process Control as the Key to Maximum Efficiency

■ Open Interfaces for Seamless Translation Processes

■ Translation-Oriented Authoring as a Key Technology of Tomorrow

across white papers are available on request or under www.across.net
along with:

■ Case studies with examples of how customers deploy across

■ Evaluation versions and downloads

■ Online presentations and tutorials

■ User and administrator manuals

■ Overview of standard connectors and plugins currently available

■ Current price list

For language service providers, system integrators, and manufacturers of

interfacing products, we offer extensive partner programs and a powerful

SDK (software development kit) for implementing customer-specific solutions

based on across.

What Is
Corporate Translation
Management?

Learn

■ why globalization has made translation technology a key technology

■ why even small and medium-size translation projects are characterized by an advanced
level of complexity

■ how diverse the requirements are for the actors involved in the translation process

■ in how many ways you can streamline processes, save costs, and increase the
quality of your translation results
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