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across Systems GmbH

Software with the Power of Nero

June 12-16, 2007

@

across Systems GmbH

Spin-off of Nero AG in October 2005

Over 55 employees, split into
Management
Sales
Marketing
Development

Locations:
Karlsbad (Germany / HQ)
Florence (Italy)
Barcelona (Spain)
Glendale (California / USA)
…

Product distribution
Couple of hundred server installations
Couple of thousands software clients
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Corporate Translation Management (I)

Translation support, workflow and project management 

within one system

Integration of all participants

internal / external employees

language departments

subsidiaries

service providers

Integration of relevant processes and formats

@

Corporate Translation Management (II)
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Corporate Translation Management (III)

@

across Language Server v3.5

Translation Memory Terminology system

Management of projects, 
documents and users ...
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across – translate, manage, integrate.

Integration
of

translation processes

LSP

Integration 
of 

LSPs

@

Integration of LSPs

Delegation on task level
Multi-level delegation (grid-
hopping)
Various functions for data control

Linkage of different across 
installations
Interoperability of different 
software releases
Multiple security mechanisms
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across – translate, manage, integrate.

CMS / DMS ERP PLM etc.

Integration of systems

Integration
of

translation processes

LSP

Integration 
of 

LSPs
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across – translate, manage, integrate.

CMS / DMS ERP PLM etc.

Integration of systems

editor

editor

editor

crossAuthor
Integration

of 
content creation

Integration
of

translation processes

LSP

Integration 
of 

LSPs
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The problem with writing source documents…

How to formulate a sentence?

create inspection report

Creating an inspection report

Creation of inspection report

Create report

Inspection report creation

Create an inspection report

…

This effect is strengthened by

multiple technical writers within a company

missing capacity for remembering

documentation being carried out in multiple locations

no general access to terminology

fluctuation of employees

@

The problem leads to…

inconsistent source texts (terminology and formulations) 

inconsistent translations

increased support demand of customers due to unclear 
information

suboptimal use of Translation Memory during translation

Summary:

higher costs for translations

higher costs for quality assurance

higher costs for proofreading and support

negativ effect on customer satisfaction

inconsistent corporate language
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Example: Translation costs

create inspection report
Creating a inspection report
Creation of inspection report
Create report
Inspection report creation
Create an inspection report

create inspection report
create inspection report
create inspection report
create inspection report
create inspection report
create inspection report

Number of words: 20 Number of words: 3

Translation into 20 languages

Translation costs per word ∅ 0,15 $

60 $ 9 $

@

The solution lies in authoring assistance

real-time access during document creation on

re-usable sentences (sentence data base)

consistent terminology, including recognition of 'do not use' terms

Consistent source texts for leveraging costs saving effects

Word

FrameMaker

XMetaL

InDesign

...
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Authoring assistance in MS Word

@

Summing up authoring assistance

Using across authoring assistance leads to:
consistent source documents

Leverage effect on Translation Memory usage, thereby saving costs

Strenghtening of corporate language

Reduction of QA and support expenses

Re-usable knowledge => knowledge management

Authoring assistance available for
MS Word

Adobe Framemaker and InDesign

Justsystems XMetaL

Technical specifications available upon request, partners are free to design
their own plugins.

across – act across the border
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across – translate, manage, integrate.

CMS / DMS ERP PLM etc.

Integration of systems

editor

editor

editor

crossAuthor
Integration

of 
content creation

Web-Portal

cTerm Web
Integration 

of
organizations

Integration
of

translation processes

LSP

Integration 
of 

LSPs

@

Some customers...

Banks

Software / 
Hardware

Automotive / 
Railway

Electro-

technology

Chemical / Pharma 

industry

Engineering

Other Service Providers
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Thank you very much for you attention!

Daniel Nackovski
dnackovski@across.net
www.across.net

Questions?

@

Screenshots
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